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Client Portal: Mobile App

Please download the following client portal app:

Here’s What You Can Do With The Client Portal Mobile App:

Create tickets

Chat with technicians

View your support ticket history

Perform Verification
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Quick Summary

Technician Verification

Notifications

Create a New Ticket

Fill out a form for something
specific or give us a brief
description of your issue.

Create a New Ticket

New Tickets
Start a New Chat

Get the attention of a
technician with immediate
support, or just ask a quick

Chat With Support 7 auestion

Start a New Chat

Profile Settings
Ticket History
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Tickets
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Chats

Profile
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Creating A Ticket

UDI Client Portal
UDI Client/ .
Option1
Home

Please Select Your Issue

Create a New Ticket

Fill oul for 50 hing
specif us f
descri

Create a New Ticket Login Issues

Adjust Permissions to Folder

Internet is down

Start a New Chat

Printing Issues

Issue in the mike
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Home Tickets Chats Profile [_"'D EB @

Home Tickets Chats

Option 2 Select an issue from the available
templates, or choose "Other" to
create a custom submission.
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Creating A Ticket

Once you've selected your issue, we may ask a few

additional questions to better understand your needs
and provide the best possible support.

®DI Client Portal

Internet is down

Please fill the details

Is it affecting just your computer or all
computers?

My computer

Did you try a restart?

Yes

Click “Create” to complete
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Tickets

Home

Chats Profile
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Creating A Ticket

UDI Client Portal .
If you'd like to start a chat about your

Tickets [ Ticket #12288 [ Internet is down tiCket, Cl_iCk the Chat icon on the right'
D 2 hand side of the screen.

I3 it aflecting just your computer or ol

UDI Client Portal UDI Client Portal

Ticket #12289 End Chat

Create a New Chat

Describe your issues in few words

My internet is down and my router
light is blinking

Y . A technician will join the
chat as soon as they

become available.

Elizabeth klimova
Sorry to hear that, When did this stort?

08/23(20286 8:20

pm

Provide any additional
details about your ticket,
then click "Submit."
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Ticket Information

UBI Client Portal

Tickets [ Ticket #12288 [ Internet is down

Timeline Ticket Info &

o . To view ticket details,

o swaws New (not responded) click "Ticket Info" within
the ticket.

Tickets [ Create Tickets/ Internet is

Professional Services

Company Alert Manager

Service Team

Owner
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Tickets

Profile

Home
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Technician Verification

UDI Client Portal @ UDI Client Portal

Create a New Ticket

Fill out o form for something
specific or give us a brief
description of your issue.

Create a New Ticket
Technician Verification

Technician must tell you this code: 642121
Save this code before closing this dialog

Start a New Chat m

Get the attention of a
technici ith immediate
SUPF st ask a quick
question

Start a New Chat
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Home Tickets Chats Profile

To verify your technician, A 6-digit code should
click the shield icon on appear. This code should
the right-hand side of the be read out by your
screen. technician.

If the technician cannot provide you this code,
please hang up and call us immediately.
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Start Chats With Technicians

UDI Client Portal wPliClientiFortal

Ticket #12289

Get Start Chats

My printer isn't working Ticket# 12289

My internet is down and my

R Tickets# 12288
router light is blinking

Testing Ticket# 5423

Elizabeth klimova
Sorry to hear that. When did this start?

06/23/2026 8:20 pm

3

Home Tickets

Begin describing your
issue, and a technician will
join the conversation as
soon as they're available.

To begin a support
conversation, click the
“Chats” icon.
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Access Ticket History

UDI Client Portal

ag Al ?) Active 4 Closed
() Search Create Ticket

. "o
Total: 40 A

My printer isn't

#12289 ;
working

Mew (not responded) Q

#12288 Internet Outage New (not responded) C)

#12240 ::Lo::':l‘?ecsltli:; Mew (not responded) E‘_

Computer Will Not

ew (not responded) =
Turn On [:""

Check your ticket history
by C“Cking «Tickets” ) 123123123 New Ticket Alert (=)

Ineed a
947 SMS Received |=
- password reset! . wal
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Home Tickets Chats
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Edit Your Profile

ll" ?

UDI Client Portal

Patrick Leonard

Q) Enable Face ID >

(D) Help &suppport >

/2 Edit Domain Name >

@ ‘Language

Click “Profile” to edit any

(5> logout o
preferences and details.

Appearance

Dark theme

(2 3

Home

Tickets Profile
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